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Insurance Company

Member Name
John Smith
Member ID # 
00000000

RxBIN XXXXXXX
RxPCN XXX

Group # 555555

PCP Copay $
Specialty Copay $$
ER Copay $$$

MEMBER CLAIM FILIING

For Member Use Only

For Provider Use Only

Member Services 1-800-555-5555
Provider Locator 1-800-555-5555

Utilization Management 1-800-5555
Provider Services 1-800-555-5555
Pharmacists 1-800-555-5555

Insurance Company
PO Box 00000
Somewhere, USA 99999 www.insurancecompany.com

Hospitals or Providers: 
file claims with 
insurance company

Members: see your 
benefit booklet or call 
member services for 
covered services. 
Possession of this care 
does not guarantee 
eligibility for benefits
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1. Insurance carrier – the 
company that provides your 
insurance coverage

2. Member name and ID – your 
identifier within your insurance 
plan

3. Prescription benefit codes –
lets pharmacies know how much 
to charge for medicines

4. Group # - identifies what 
type of plan you have

5. Copay information – tells 
you how much your copay will 
be for different types of care

6. Phone numbers for 
members to ask about 
benefits and providers that 
are covered by their insurance 

7. Phone numbers for providers
to ask questions about benefits, 
covered services, and billing

8. Insurance website


